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Locate the scheme closest to
your destination

We have Shopmobility schemes in 25 locations,
In 14 towns and cities in Northern Ireland.

Check out shopmobilityni.org to

get their contact details

Our website has address, telephone and email
details for all the schemes. You can even get
more detailed information with links to their
websites.

Go to the scheme location

Most schemes are happy for you to simply
come into the shop whenever you're close by. If
you want to be absolutely certain you won't
have to wait, you can call them and book a
suitable time to come in.

Fill out the Membership Form

All Shopmobility schemes are membership-
based. This helps us to better know what
equipment you need and to make sure you're
comfortable as well as safe.

Provide 2 forms of Identification

We ask for photographic ID as well as
confirmation of your home address.
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We will train you on the
equipment you want to use

Wheelchairs are simple to operate, but scooters
can be dangerous if not used properly. We will
train you so that you are confident and happy, as
well as safe. Safety is hugely important to us.

That's it!

On your first visit the whole process should take
around 30-40 minutes, so give yourself time
when you call in. From then on, we'll make sure
your training is refreshed each year and if you
have any questions at all, ask a staff member or

volunteer. We are here to help!

0300 10 20 150

iInfo@shopmobilityni.org
www.shopmobilityni.org



http://www.shopmobilityni.org/

